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Superstorm Sandy: 
One Year Later
The SalvaTion army reSponded firST 
To The STorm, buT The work goeS on

 Superstorm Sandy was the deadliest 
and most destructive hurricane of the 
2012 Atlantic hurricane season.  To 
many, it was another inconvenience in 
a run of severe weather.  But to some 
shoreline residents, it was much more 
than just an inconvenience . . . 
 When the storm hit in October, 
Salvation Army Emergency Disaster 
canteens were immediately dispatched 
to the hardest hit areas up and down 
the coast.  Thanks to donations from 
generous friends like you, we were able 
to offer victims and first responders 
meals, drinks, clothing, blankets and 
toiletries.  We also provided emotional 
and spiritual care to those in need.  The 
Army continues working with storm 
victims through our network of local 

service providers to help rebuild lives 
after the disaster.
 The Salvation Army served 16,711 
people during the storm and provided 
almost 13,000 meals, drinks and snacks.  
Plus, we distributed 1,000 personal 
hygiene kits, more than $10,000 in gift 
cards and provided more than $17,000 
in clothing.
 One year later, we still have a 
presence as long-term care providers 
after the storm.  Captain Todd 
Hughes, Danbury Corps officer, 
works closely with the state, FEMA 
and others to coordinate information.
 “We are actively working with 
residents to rebuild their lives, which 
could take up to two more additional 
years,” says Brenda Downing, Director 

of Social Services at Headquarters in 
Southern New England.  “The goal 
of our Disaster Case Management 
process is to provide support, 
advocacy and connect residents with 
as many possible resources available 
to them without adding additional 
work and confusion to their already 
challenging process.”
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Marshall House shelter hosts  
neighborhood Block Party
 With partnerships that have 
expanded to include many corporate, 
nonprofit, and neighborhood 
organizations, the 10th Anniversary 
South Marshall Street Block Party 
was bigger and better than ever!

 “This event not only allows Marshall 
House to let its neighbors know they 
are appreciated, but it also promotes 
positive fellowship in an area of 
Hartford that was at one time seen as 
violent and unsafe,” says Sandy Barry, 

Continued on page 4

• The Salvation Army was founded in 1865

• William Booth, a Methodist Minister, was the founder  
of The Salvation Army

• The Salvation Army is located in 126 Countries around  
the world

• London, England is International Headquarters for  
The Salvation Army

• The Salvation Army first came to Connecticut in 1883

• Bridgeport was the first city where the Army located in 
Connecticut

• The Salvation Army first came to Rhode Island in 1889

• Newport was the first city where the Army located in Rhode Island

• The Salvation Army came to Hartford in 1896

• The Salvation Army came to Providence in 1885

• The Salvation Army has 64,145 employees in the United States

• The Salvation Army has 179 employees in Connecticut

• The Salvation Army has 15 employees in the Ocean State

• 82 cents out of every dollar donated goes back into programs

• 1,315 Thrift Stores - Family Stores in the United States

• 16 Thrift Stores in Connecticut

• 9 Thrift Stores in Rhode Island 

• 46 Salvation Army Camps in the United States 

• One – Camp CONNRI is located in Ashford, Connecticut 

• 183,016 people served at summer and day camps  
 in the United States

• 558,550 disaster assistance in the United States

• 57,833,281 meals served in the United States

• 329,093 meals served in Connecticut

• 36,085 meals served in Rhode Island

• 3,297,576 volunteers across the United States

• 17,331 volunteers in Connecticut

• 3,343 volunteers in Rhode Island

Did you know . . . 
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A LITTLE HEAT GOES A LONG WAY!  
rhode iSland’S good neighbor energy fund keepS familieS warm

Last winter, Joanne contacted 
The Salvation Army and explained 
that her electricity was about to be 
shut off.  To keep Joanne and her 
three small children warm, we turned 
to the Rhode Island Good Neighbor 
Energy Fund for help.  

With determination, Joanne 
recently worked her way off welfare.  

But then the bad news arrived — her 
company was going out of business, 
and she wasn’t eligible to collect 
unemployment.

For 27 years the Rhode Island 
Good Neighbor Energy Fund, a 
cooperative effort of the local utilities 
and The Salvation Army, has provided 
energy assistance to people like Joanne 
and her family in a temporary crisis. 
These are people who cannot pay their 
energy bills and do not qualify for 
federal or state funds. 

During these tough times, 
local families need our help more 
than ever.  You can give warmth 
to a Rhode Island family in need, 
suffering from sickness or loss of 
a job.  For every dollar you give to 
the Good Neighbor Energy Fund, 
Rhode Island energy companies will 

reciprocate with various matching 
and giving programs.

The Fund raised a total of more 
than $11.2 million and assisted over 
40,500 families.  Last year alone, the 
Good Neighbor Energy Fund helped 
almost 1,000 families pay an electric, 
gas or oil bill.

The Rhode Island Good 
Neighbor Energy Fund disburses 
funds year-round. The campaign to 
raise funds begins each November, 
when the demand rises.

So, “Warm Thy Neighbor” by 
including your tax deductible gift in the 
donation envelope enclosed with your 
energy bill.  Another option would be 
to send your check payable to “Good 
Neighbor,” The Salvation Army, 1515 
Elmwood Avenue, Cranston, RI 02910, 
or call: (401) 490-0240.

Source: 2012 Salvation Army Annual Report

providence mayor angel Taveras talking 
with attendees during the gnef luncheon.
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Dear Friends:
The Salvation Army has been around 

for a long time.  In 1865, William Booth 
formed an evangelical group dedicated 
to preaching in London’s East End.  In 
addition to preaching, Booth became 
involved in the feeding and sheltering 
of the hungry and homeless and in the 
rehabilitation of alcoholics.

Today, some 148 years later, the basic 
social services developed by William 
Booth have remained an outward, visible 
expression of the Army’s religious principles.

In addition, programs that address contemporary 
needs have also been established.  Among these are 
disaster relief services, child care centers, summer camps, 
holiday assistance, services for seniors, shelters for men, 
women and children, family and career counseling and 
substance abuse rehabilitation.

Why do we do it? . . . because of broken dreams and 
broken hearts.

Last June, Major Eunice and I attended a high school 
graduation, and listened to the speeches focused on a 
theme of  “dreams.”  Dreams of what could be . . . what we 
expect or want out of life . . . and tips on how to fulfill the 
dreams of the excited graduates.  

Then it occurred to me that I am certain there has 
never been a 5-year-old who dreamed of being homeless 
or of having to watch his father beat his mother.  I suspect 
there was never a night of dreaming that filled the sleeping 
head of a 7-year-old in which they picture themselves 
addicted to alcohol or crack cocaine.  

Then there are the shattered 
dreams of entire families who witness 
the destruction of a home, and the loss 
of every material possession after a 
flood or other natural disaster.  There 
are shattered dreams because of the 
senseless loss of life at the hand of a 
stranger.  Sadly, some dreams just do not 
come true as we wish them to.

One of the many motivational 
slogans of The Salvation Army is, “Heart 

to God — Hand to Man.”   
I do not know who created this motto or under what 
circumstances . . . but it does provide The Salvation 
Army with a clear mandate for action.  Scripture (I John 
chapter 3) provides us with some specific direction and 
motivation:  “. . . this is how we know what love is . . . if 
anyone sees his brother in need but has no pity on him, 
how can the love of God be in him?”

At The Salvation Army, we are motivated because we 
are challenged by our faith to shelter the homeless, protect 
the vulnerable, feed the hungry and love our brothers.  Our 
mission is to fix broken dreams and heal broken hearts!

God bless you for supporting the dreams of others  
in need.  

Majors Dave and Eunice Champlin
Divisional Leaders

Tom and Pat Forgetta say that an investment in 
The Salvation Army was a sound move for them.  These 
high school sweethearts celebrated their 50th wedding 
anniversary in 2011, and they say now the Charitable 
Gift Annuity provides future support for a cause they 
both believed in during their lifetimes.

Tom had a career as an air conditioning and 
refrigeration technician.  Now retired, he believes in 
exercise; walks three miles most days and stays very active. 
Pat retired from work in banking and insurance.  She loves 
to entertain and enjoys experimenting with new recipes. 

They belong to a classic car club.  Tom has won many 
trophies with a ’57 T-bird he previously owned, and with 
a ’67 Mustang he now loves cruising in.  

They attend church regularly, and appreciate the fact  
that The Salvation Army is faith-based and a Christian 
charitable organization. 

Many people know of someone who needs assistance 
along the way.  In their case, Pat reached out to The 
Salvation Army for help for a loved one.  The Army 
provided basic services for a family going through a rough 
patch.  The assistance got them firmly back on their feet. 

When it came time to sell their second home at the beach, 
Pat and Tom looked into Charitable Gift Annuities they could 
invest in.  Since they knew (personally) of the wonderful work 
the Army does, it did not take them long to make a decision.

Their Salvation Army Charitable Gift Annuity is 
providing income for them during their lives and the 
remainder will pass on to the Army to serve, and help 
those less fortunate.  

In addition to their Gift Annuity, Tom and Pat have 
also included the Army in their will.  They say they know 
with certainty that these choices were the right ones. 

many know of someone who needs assistance
a SalvaTion army gifT annuiTy could be The anSwer .  .  .

Our Office of Planned Giving would be pleased to provide personalized illustrations of how charitable gift annuities and 
other arrangements can be of assistance to you, your family and The Salvation Army.  Contact Michael Afflitto, 

Director of Planned Giving at (860) 702-0070 or email:  michael.afflitto@use.salvationarmy.org
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to preach the gospel of Jesus Christ and to meet human needs in His name without discrimination.
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A publication of The Salvation Army in Southern New England

Army on the Move is published twice a year by Summit Marketing   10916 Strang Line Road, Lenexa, KS 66215

I Spy: 
find the photo                                                                      
 Look carefully at each of the photos, which  
is a snippet from a photo that appears somewhere 
in this issue.  Can you locate which page these  
images appear?
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We Sleep With Our Doors Open!
When life on the streets is most unbearable, your donations help those in 
need find shelter at The Salvation Army.  When you make a contribution, 
you change lives with a simple act of compassion. 

As Director of Development for The Salvation Army, I look forward to 
working alongside you to comfort the poor and keep our shelters open. 

Lisa G. Cretella
Director of Development
860-702-0030 
lisa.cretella@use.salvationarmy.org www.salvationarmyct.org

Q: You’ve spent a lot of time in your 26-year work 
history with the Army.  Is there a particular 

story or experience you had that stands out as a good 
illustration of how the Army can transform and save lives?

A: Absolutely!  When I first came to the Army, I 
worked in social services.  I had the privilege of 

being on the front line helping families.  During that time 
I worked with two cases that even 22 years later, warm my 
heart.  One was a battered woman with a young son who 
we helped to safely leave the situation, secure housing, 
obtain counseling for her son, obtain employment and 
regain her dignity and self esteem.  

The other was an average, suburban, middle-income 
family that due to job loss, unemployment compensation 
ending and a child with special needs, could not make 
ends meet. They ultimately turned to The Salvation Army 
for help, an organization they had formerly donated to, 
because they had confidence in our work.  Through the 
generosity of our donors, we are able to provide hope and 
encouragement to those who face life’s challenges.  As a 
fundraiser, its my early days with the Army as a social 
worker that keep me committed to doing my best to serve 
others every day.

Q: Working for a nonprofit can mean that  
sometimes you don’t have all of the resources to get 

a job done as fully as you’d like.  Why do you choose to 
stay in and fight?  

A: My early experiences of helping families who fell 
on hard times, providing toys to parents who 

didn’t have resources to buy their children Christmas 
gifts, seeing the faces of happy children returning from 
a week at Camp CONNRI . . . those memories and 
recollections of lives impacted by our work, keep me 
committed to serving others that need our help.

Q:What would the world look like if The Salvation 
Army “went away”?

A:  I’ve never lived in a world without The Salvation 
Army, and in 26 years, it’s become a big part of 

my life.  While we are a big organization, located in 126 
countries around the world — we are also very small, serving 
local people with real problems in nearly every town in 
Connecticut and Rhode Island.  A world without the help 
and contributions of The Salvation Army would look very 
different; there would be a tremendous void to fill.

Lisa came to The Salvation 
Army in 1988 as a student intern, 
while attending Central Connecticut 
State University.  She was hired as a 
social worker and has since served the 
organization in a variety of capacities, 

including Public Relations and Special Events Coordinator, 
Director of Corporate and Foundation Relations, Divisional 
Director of Social Services and most recently as the Director  
of Development.

In April 2009, Lisa assumed the role of Director of 
Development for The Salvation Army Southern New England 
Division – serving Connecticut and Rhode Island.  She is 
responsible for the implementation and evaluation of the 
organization’s fundraising, marketing, government relations, 
planned giving, major gifts and service extension programs.

Lisa holds her Bachelors Degree in Sociology from Central 
Connecticut State University in New Britain, and earned 
a Masters Degree in Social Work Administration from the 
University of Connecticut.  She is married with five children, and 
is a lifelong Connecticut resident.  Her hobbies include running, 
cycling and gardening.

meeT our direcTor of developmenT 

Lisa CreteLLa
Teaming Up to Feed Families
 Nearly one in three children in 
Bridgeport and almost one in 10 
children in Norwalk live in poverty.  
The number of impoverished children 
living in Connecticut (103,498) could 
fill Bridgeport’s Webster Bank Arena 
more than 10 times.
 So when The Salvation Army 
had the opportunity to team up 
with an organization called Feed 
The Children to deliver food and 
essentials to hungry men, women  
and children, the Army welcomed  
the collaboration! 
 Thanks to generous donations, 
a hard-working group of volunteers 
from the Norwalk office of Citrin 
Cooperman and local volunteers from 
Bridgeport area churches, we were 
able to distribute 800 boxes of food 
to local families.  Each box contained 
nonperishable supplemental groceries 
for up to four people for a week.
 Distribution day in Norwalk 
included rainstorms, but volunteers 
report having a great experience.  “To 
see so many happy, smiling people, 

we are truly blessed,” 
says Diego Bedoya, 
Norwalk Corps 
Officer.  “Our staff, 
our volunteers and the 
families we are helping 
are all thrilled with the 
generosity of so many.” 
 A week later, 
weather in Bridgeport 
was certainly more 
cooperative.  Major 
Lydia Pearson, 
Bridgeport Corps 
Officer, is thankful to 
everyone who helped deliver the food 
to their neighbors.  
 “It’s so important that we 
help others! In a wealthy state like 
Connecticut, we cannot let children 
and families in need fall through the 
cracks,” she says. “This program is a 
big help in making sure that children 
don’t go to bed hungry at night.”
 Feed The Children, located in 
Oklahoma City, is one of the largest 
charities in the country.  They provide 

more than 350,000 children around 
the world with a hot, nourishing meal 
every day.  
 The Salvation Army in the 
United States assisted almost 30 
million people and served 57,833,231 
meals last year.  
 With your help, in Norwalk, 
we fed 5,605 hungry people, served  
26,902 meals and distributed groceries.  
In Bridgeport we assisted 5,998 people 
and 8,026 meals and groceries. 

The perfect carefree summer day 
means sunshine, a shady porch and a 
cool glass of lemonade.  But for some 
children, summer means no safe place to 
play, not knowing where the next meal 
is coming from, or even not knowing 
where they will sleep that night. 

The Waterbury LemonAid 
Campaign is a fundraiser to benefit 

The Salvation Army 
Waterbury Family 
Emergency Shelter 
which houses homeless 
families with children. 

Last year, 102 
children each stayed at 
the Waterbury shelter 
for an average of 75 days.  

The 30-bed, 9-room shelter is a safe, 
nurturing environment for homeless 
families with children. Although the 
shelter’s main purpose is to provide 
temporary lodging for those who have 
become homeless, the program also aims  
to accomplish much more than that.  

Parents receive professional case 
management, spiritual and emotional 
support, job training and life skills 
classes, housing placement assistance, 
and GED classes. 

The LemonAid Campaign invited 
groups, families and individuals to raise 
money and awareness by participating 
in the program.  

So the next time you think 
lemonade . . . think Waterbury and 
The Salvation Army helping to fight 
homelessness. 

You can make a difference in the 
lives of homeless families right now, by 
going online to make a contribution at 
www.salvationarmyct.org.   

The Waterbury LemonAid Campaign



54

Summer Camp for Seniors?
It’s Right Here at Camp CONNRI

If you are not one of the over 300 seniors 
that participated in the summer seniors retreat 
weekends here at Salvation Army Camp 
CONNRI, this is what you’ve been missing!

Chief cook and bottle washer for the 
program, Captain Colette Masom says, “This is 
a great deal for seniors who might otherwise be 
lonely and not have enough money to enjoy the 
season.  The Salvation Army subsidizes the cost 
of camp, so it’s very affordable.”

Campers have private, temperature-controlled 
rooms and three meals a day served in an air 
conditioned dining room.  Daytime activities 
include nature walks, Thai Chi, arts and crafts, 
archery, paddle boating, kayaking, bocce, Bingo, 
shuffleboard, miniature golf, playing cards, 
puzzles during the day and other activities  
after dinner.

Spending a week at camp means that campers 
make friendships that lift their spirits and give 
them a chance to enjoy themselves in a safe, 
peaceful setting.  This is especially important 
when seniors live far from their families or have 
lost those close to them.

South Windsor resident Grace Sycz, 80, calls 
her week at camp “The cruise I always wanted to 
go on.”  She enjoys many different activities and is 
a regular at the archery range where she shoots a 
“pretty straight arrow!”

The camp is located in Ashford, Connecticut, 
just down the street from UCONN at Storrs, a 
272-acre private camp for youths and seniors.  

“I’ve been coming to Camp CONNRI Senior 
Retreat since a friend told me about it 17 
years ago,” says Rose Spavold, 74, of Central 
Falls, Rhode Island.  “I used to come with my 
husband, but he died five years ago.  I thought 
that it would be hard, but once I got here it was 
easier.”  So every summer, Rose keeps coming!

Marshall House  Continued from page 1

Housing Stabilization Coordinator.  
“It is a time where local residents 
from many different cultures and 
backgrounds gather, to have fun.”
 The same partners that plan 
and contribute to the event also take 
responsibility for the neighborhood’s 
continued overall improvement — from 
building new housing to planning for 
a future community playground.  The 
collaboration of donors, informed staff, 
volunteers and community partners 
prevents duplication of services and 
maximizes the impact the Marshall 
House Shelter has in the community.
 The Salvation Army’s Marshall 
House opened 25 years ago in Hartford, 
on 225 South Marshall Street.  It 
provides a safety net of emergency 
shelter services to families and single 
women in crisis due to homelessness.  
Although the primary objective of the 
program is to provide residents with 
emergency housing and nutritious meals 

at its 50-bed facility, it offers much 
more than that.  An array of services is 
designed to reduce the trauma of being 
homeless and empower residents to 
secure and maintain stable housing. 
 Marshall House also provides 
services for those at risk of homelessness 
through its Homeless Prevention 
Program, and for those transitioning 
to more stable housing through its 
Housing 1st program.
 At this year’s event, Major Brian 
Glasco, Greater Hartford Area 
Coordinator for The Salvation Army, 
masterfully emceed the event.  Assisting 
Major Glasco were Spanish, Burmese, 
and Nepali translators.  

The event kept attendees clapping and 
captivated, from traditional music and 
dance by neighborhood Karen refugees 
and other local performers from this 
diverse neighborhood. 

 Bicycles were distributed free to 
many thankful children and adults, 
while snow cones, popcorn, cotton 
candy, and a delicious meal brought 
steady lines of eager eaters.  Games, 
activities, a dunk tank, information 
tables on various community resources, 
and more filled Marshall Street. 
 Happy children and families 
laughed and talked, expressing their 
gratitude for this event that many hands 
and God helped to make possible.  In 
the end, the take-home message was 
that this community is cared for and we 
are here to serve them, if not personally, 
then collectively.
 Support from friends like you not 
only makes critical services available 
year-round, but also the opportunity 
for large-scale impact one community 
at a time.  We could not make such a 
difference without your friendship  
and generosity!

Adopt an Angel This Christmas

Let us tell you about The 
Salvation Army Angel Tree Program.  
For more than 120 years, The 
Salvation Army Angel Tree Program 
has provided Christmas gifts and 
toys for disadvantaged children all 
across the country.  

Caring Salvation Army supporters 
like you have the opportunity to 
become personally involved by selecting 
a family or child as your “adopted angel.”  
The chance to make a child’s life a 
little brighter is a wonderful way to 
make your own holiday special! 

How does it work?
Parents or guardians register their 

children at the nearest Salvation 
Army location.  Once a child has 
been registered as an “angel,” the 
Army promises to provide that child 
with a more enjoyable Christmas.  

Once angels have been registered, 
angel tags or ornaments are printed 
with that angel’s first name, age, 
gender, clothing sizes, shoe size, 
gift requests and a code number.  
Individuals, companies and 
organizations can participate in the 
Angel Tree program and adopt angels 
to hang on a tree at their home, 
workplace, mall, school or church.

After the angel’s gifts have been 
purchased, they are returned to 
The Salvation Army where they are 
sorted by their code numbers and 
distributed to the families.

Have you or your company ever 
considered adopting an angel? 

If you would like to host an  
Angel Tree at your workplace,  
school or church, simply go to  
www.salvationarmyct.org or call 
your nearest Salvation Army Corps 
and register.  Fill out an Angel Tree 
registration form and turn it in by 
early October.  Please indicate how 
many Angels you would like to adopt.  

For more information about our 
Angel Tree Program, please  
contact Mary Ann Rosa at  
(860) 702-0035 or email  
MaryAnn.Rosa @use.salvationarmy.
org.  In 2012, friends like you 
provided 67,517 toys and gifts  
for children at Christmas.
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Summer Camp for Seniors?
It’s Right Here at Camp CONNRI

If you are not one of the over 300 seniors 
that participated in the summer seniors retreat 
weekends here at Salvation Army Camp 
CONNRI, this is what you’ve been missing!

Chief cook and bottle washer for the 
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a great deal for seniors who might otherwise be 
lonely and not have enough money to enjoy the 
season.  The Salvation Army subsidizes the cost 
of camp, so it’s very affordable.”

Campers have private, temperature-controlled 
rooms and three meals a day served in an air 
conditioned dining room.  Daytime activities 
include nature walks, Thai Chi, arts and crafts, 
archery, paddle boating, kayaking, bocce, Bingo, 
shuffleboard, miniature golf, playing cards, 
puzzles during the day and other activities  
after dinner.

Spending a week at camp means that campers 
make friendships that lift their spirits and give 
them a chance to enjoy themselves in a safe, 
peaceful setting.  This is especially important 
when seniors live far from their families or have 
lost those close to them.

South Windsor resident Grace Sycz, 80, calls 
her week at camp “The cruise I always wanted to 
go on.”  She enjoys many different activities and is 
a regular at the archery range where she shoots a 
“pretty straight arrow!”

The camp is located in Ashford, Connecticut, 
just down the street from UCONN at Storrs, a 
272-acre private camp for youths and seniors.  

“I’ve been coming to Camp CONNRI Senior 
Retreat since a friend told me about it 17 
years ago,” says Rose Spavold, 74, of Central 
Falls, Rhode Island.  “I used to come with my 
husband, but he died five years ago.  I thought 
that it would be hard, but once I got here it was 
easier.”  So every summer, Rose keeps coming!
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Housing Stabilization Coordinator.  
“It is a time where local residents 
from many different cultures and 
backgrounds gather, to have fun.”
 The same partners that plan 
and contribute to the event also take 
responsibility for the neighborhood’s 
continued overall improvement — from 
building new housing to planning for 
a future community playground.  The 
collaboration of donors, informed staff, 
volunteers and community partners 
prevents duplication of services and 
maximizes the impact the Marshall 
House Shelter has in the community.
 The Salvation Army’s Marshall 
House opened 25 years ago in Hartford, 
on 225 South Marshall Street.  It 
provides a safety net of emergency 
shelter services to families and single 
women in crisis due to homelessness.  
Although the primary objective of the 
program is to provide residents with 
emergency housing and nutritious meals 

at its 50-bed facility, it offers much 
more than that.  An array of services is 
designed to reduce the trauma of being 
homeless and empower residents to 
secure and maintain stable housing. 
 Marshall House also provides 
services for those at risk of homelessness 
through its Homeless Prevention 
Program, and for those transitioning 
to more stable housing through its 
Housing 1st program.
 At this year’s event, Major Brian 
Glasco, Greater Hartford Area 
Coordinator for The Salvation Army, 
masterfully emceed the event.  Assisting 
Major Glasco were Spanish, Burmese, 
and Nepali translators.  

The event kept attendees clapping and 
captivated, from traditional music and 
dance by neighborhood Karen refugees 
and other local performers from this 
diverse neighborhood. 

 Bicycles were distributed free to 
many thankful children and adults, 
while snow cones, popcorn, cotton 
candy, and a delicious meal brought 
steady lines of eager eaters.  Games, 
activities, a dunk tank, information 
tables on various community resources, 
and more filled Marshall Street. 
 Happy children and families 
laughed and talked, expressing their 
gratitude for this event that many hands 
and God helped to make possible.  In 
the end, the take-home message was 
that this community is cared for and we 
are here to serve them, if not personally, 
then collectively.
 Support from friends like you not 
only makes critical services available 
year-round, but also the opportunity 
for large-scale impact one community 
at a time.  We could not make such a 
difference without your friendship  
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Adopt an Angel This Christmas

Let us tell you about The 
Salvation Army Angel Tree Program.  
For more than 120 years, The 
Salvation Army Angel Tree Program 
has provided Christmas gifts and 
toys for disadvantaged children all 
across the country.  

Caring Salvation Army supporters 
like you have the opportunity to 
become personally involved by selecting 
a family or child as your “adopted angel.”  
The chance to make a child’s life a 
little brighter is a wonderful way to 
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How does it work?
Parents or guardians register their 

children at the nearest Salvation 
Army location.  Once a child has 
been registered as an “angel,” the 
Army promises to provide that child 
with a more enjoyable Christmas.  

Once angels have been registered, 
angel tags or ornaments are printed 
with that angel’s first name, age, 
gender, clothing sizes, shoe size, 
gift requests and a code number.  
Individuals, companies and 
organizations can participate in the 
Angel Tree program and adopt angels 
to hang on a tree at their home, 
workplace, mall, school or church.

After the angel’s gifts have been 
purchased, they are returned to 
The Salvation Army where they are 
sorted by their code numbers and 
distributed to the families.

Have you or your company ever 
considered adopting an angel? 

If you would like to host an  
Angel Tree at your workplace,  
school or church, simply go to  
www.salvationarmyct.org or call 
your nearest Salvation Army Corps 
and register.  Fill out an Angel Tree 
registration form and turn it in by 
early October.  Please indicate how 
many Angels you would like to adopt.  

For more information about our 
Angel Tree Program, please  
contact Mary Ann Rosa at  
(860) 702-0035 or email  
MaryAnn.Rosa @use.salvationarmy.
org.  In 2012, friends like you 
provided 67,517 toys and gifts  
for children at Christmas.
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We Sleep With Our Doors Open!
When life on the streets is most unbearable, your donations help those in 
need find shelter at The Salvation Army.  When you make a contribution, 
you change lives with a simple act of compassion. 

As Director of Development for The Salvation Army, I look forward to 
working alongside you to comfort the poor and keep our shelters open. 

Lisa G. Cretella
Director of Development
860-702-0030 
lisa.cretella@use.salvationarmy.org www.salvationarmyct.org

Q: You’ve spent a lot of time in your 26-year work 
history with the Army.  Is there a particular 

story or experience you had that stands out as a good 
illustration of how the Army can transform and save lives?

A: Absolutely!  When I first came to the Army, I 
worked in social services.  I had the privilege of 

being on the front line helping families.  During that time 
I worked with two cases that even 22 years later, warm my 
heart.  One was a battered woman with a young son who 
we helped to safely leave the situation, secure housing, 
obtain counseling for her son, obtain employment and 
regain her dignity and self esteem.  

The other was an average, suburban, middle-income 
family that due to job loss, unemployment compensation 
ending and a child with special needs, could not make 
ends meet. They ultimately turned to The Salvation Army 
for help, an organization they had formerly donated to, 
because they had confidence in our work.  Through the 
generosity of our donors, we are able to provide hope and 
encouragement to those who face life’s challenges.  As a 
fundraiser, its my early days with the Army as a social 
worker that keep me committed to doing my best to serve 
others every day.

Q: Working for a nonprofit can mean that  
sometimes you don’t have all of the resources to get 

a job done as fully as you’d like.  Why do you choose to 
stay in and fight?  

A: My early experiences of helping families who fell 
on hard times, providing toys to parents who 

didn’t have resources to buy their children Christmas 
gifts, seeing the faces of happy children returning from 
a week at Camp CONNRI . . . those memories and 
recollections of lives impacted by our work, keep me 
committed to serving others that need our help.

Q:What would the world look like if The Salvation 
Army “went away”?

A:  I’ve never lived in a world without The Salvation 
Army, and in 26 years, it’s become a big part of 

my life.  While we are a big organization, located in 126 
countries around the world — we are also very small, serving 
local people with real problems in nearly every town in 
Connecticut and Rhode Island.  A world without the help 
and contributions of The Salvation Army would look very 
different; there would be a tremendous void to fill.

Lisa came to The Salvation 
Army in 1988 as a student intern, 
while attending Central Connecticut 
State University.  She was hired as a 
social worker and has since served the 
organization in a variety of capacities, 

including Public Relations and Special Events Coordinator, 
Director of Corporate and Foundation Relations, Divisional 
Director of Social Services and most recently as the Director  
of Development.

In April 2009, Lisa assumed the role of Director of 
Development for The Salvation Army Southern New England 
Division – serving Connecticut and Rhode Island.  She is 
responsible for the implementation and evaluation of the 
organization’s fundraising, marketing, government relations, 
planned giving, major gifts and service extension programs.

Lisa holds her Bachelors Degree in Sociology from Central 
Connecticut State University in New Britain, and earned 
a Masters Degree in Social Work Administration from the 
University of Connecticut.  She is married with five children, and 
is a lifelong Connecticut resident.  Her hobbies include running, 
cycling and gardening.

meeT our direcTor of developmenT 

Lisa CreteLLa
Teaming Up to Feed Families
 Nearly one in three children in 
Bridgeport and almost one in 10 
children in Norwalk live in poverty.  
The number of impoverished children 
living in Connecticut (103,498) could 
fill Bridgeport’s Webster Bank Arena 
more than 10 times.
 So when The Salvation Army 
had the opportunity to team up 
with an organization called Feed 
The Children to deliver food and 
essentials to hungry men, women  
and children, the Army welcomed  
the collaboration! 
 Thanks to generous donations, 
a hard-working group of volunteers 
from the Norwalk office of Citrin 
Cooperman and local volunteers from 
Bridgeport area churches, we were 
able to distribute 800 boxes of food 
to local families.  Each box contained 
nonperishable supplemental groceries 
for up to four people for a week.
 Distribution day in Norwalk 
included rainstorms, but volunteers 
report having a great experience.  “To 
see so many happy, smiling people, 

we are truly blessed,” 
says Diego Bedoya, 
Norwalk Corps 
Officer.  “Our staff, 
our volunteers and the 
families we are helping 
are all thrilled with the 
generosity of so many.” 
 A week later, 
weather in Bridgeport 
was certainly more 
cooperative.  Major 
Lydia Pearson, 
Bridgeport Corps 
Officer, is thankful to 
everyone who helped deliver the food 
to their neighbors.  
 “It’s so important that we 
help others! In a wealthy state like 
Connecticut, we cannot let children 
and families in need fall through the 
cracks,” she says. “This program is a 
big help in making sure that children 
don’t go to bed hungry at night.”
 Feed The Children, located in 
Oklahoma City, is one of the largest 
charities in the country.  They provide 

more than 350,000 children around 
the world with a hot, nourishing meal 
every day.  
 The Salvation Army in the 
United States assisted almost 30 
million people and served 57,833,231 
meals last year.  
 With your help, in Norwalk, 
we fed 5,605 hungry people, served  
26,902 meals and distributed groceries.  
In Bridgeport we assisted 5,998 people 
and 8,026 meals and groceries. 

The perfect carefree summer day 
means sunshine, a shady porch and a 
cool glass of lemonade.  But for some 
children, summer means no safe place to 
play, not knowing where the next meal 
is coming from, or even not knowing 
where they will sleep that night. 

The Waterbury LemonAid 
Campaign is a fundraiser to benefit 

The Salvation Army 
Waterbury Family 
Emergency Shelter 
which houses homeless 
families with children. 

Last year, 102 
children each stayed at 
the Waterbury shelter 
for an average of 75 days.  

The 30-bed, 9-room shelter is a safe, 
nurturing environment for homeless 
families with children. Although the 
shelter’s main purpose is to provide 
temporary lodging for those who have 
become homeless, the program also aims  
to accomplish much more than that.  

Parents receive professional case 
management, spiritual and emotional 
support, job training and life skills 
classes, housing placement assistance, 
and GED classes. 

The LemonAid Campaign invited 
groups, families and individuals to raise 
money and awareness by participating 
in the program.  

So the next time you think 
lemonade . . . think Waterbury and 
The Salvation Army helping to fight 
homelessness. 

You can make a difference in the 
lives of homeless families right now, by 
going online to make a contribution at 
www.salvationarmyct.org.   

The Waterbury LemonAid Campaign
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Dear Friends:
The Salvation Army has been around 

for a long time.  In 1865, William Booth 
formed an evangelical group dedicated 
to preaching in London’s East End.  In 
addition to preaching, Booth became 
involved in the feeding and sheltering 
of the hungry and homeless and in the 
rehabilitation of alcoholics.

Today, some 148 years later, the basic 
social services developed by William 
Booth have remained an outward, visible 
expression of the Army’s religious principles.

In addition, programs that address contemporary 
needs have also been established.  Among these are 
disaster relief services, child care centers, summer camps, 
holiday assistance, services for seniors, shelters for men, 
women and children, family and career counseling and 
substance abuse rehabilitation.

Why do we do it? . . . because of broken dreams and 
broken hearts.

Last June, Major Eunice and I attended a high school 
graduation, and listened to the speeches focused on a 
theme of  “dreams.”  Dreams of what could be . . . what we 
expect or want out of life . . . and tips on how to fulfill the 
dreams of the excited graduates.  

Then it occurred to me that I am certain there has 
never been a 5-year-old who dreamed of being homeless 
or of having to watch his father beat his mother.  I suspect 
there was never a night of dreaming that filled the sleeping 
head of a 7-year-old in which they picture themselves 
addicted to alcohol or crack cocaine.  

Then there are the shattered 
dreams of entire families who witness 
the destruction of a home, and the loss 
of every material possession after a 
flood or other natural disaster.  There 
are shattered dreams because of the 
senseless loss of life at the hand of a 
stranger.  Sadly, some dreams just do not 
come true as we wish them to.

One of the many motivational 
slogans of The Salvation Army is, “Heart 

to God — Hand to Man.”   
I do not know who created this motto or under what 
circumstances . . . but it does provide The Salvation 
Army with a clear mandate for action.  Scripture (I John 
chapter 3) provides us with some specific direction and 
motivation:  “. . . this is how we know what love is . . . if 
anyone sees his brother in need but has no pity on him, 
how can the love of God be in him?”

At The Salvation Army, we are motivated because we 
are challenged by our faith to shelter the homeless, protect 
the vulnerable, feed the hungry and love our brothers.  Our 
mission is to fix broken dreams and heal broken hearts!

God bless you for supporting the dreams of others  
in need.  

Majors Dave and Eunice Champlin
Divisional Leaders

Tom and Pat Forgetta say that an investment in 
The Salvation Army was a sound move for them.  These 
high school sweethearts celebrated their 50th wedding 
anniversary in 2011, and they say now the Charitable 
Gift Annuity provides future support for a cause they 
both believed in during their lifetimes.

Tom had a career as an air conditioning and 
refrigeration technician.  Now retired, he believes in 
exercise; walks three miles most days and stays very active. 
Pat retired from work in banking and insurance.  She loves 
to entertain and enjoys experimenting with new recipes. 

They belong to a classic car club.  Tom has won many 
trophies with a ’57 T-bird he previously owned, and with 
a ’67 Mustang he now loves cruising in.  

They attend church regularly, and appreciate the fact  
that The Salvation Army is faith-based and a Christian 
charitable organization. 

Many people know of someone who needs assistance 
along the way.  In their case, Pat reached out to The 
Salvation Army for help for a loved one.  The Army 
provided basic services for a family going through a rough 
patch.  The assistance got them firmly back on their feet. 

When it came time to sell their second home at the beach, 
Pat and Tom looked into Charitable Gift Annuities they could 
invest in.  Since they knew (personally) of the wonderful work 
the Army does, it did not take them long to make a decision.

Their Salvation Army Charitable Gift Annuity is 
providing income for them during their lives and the 
remainder will pass on to the Army to serve, and help 
those less fortunate.  

In addition to their Gift Annuity, Tom and Pat have 
also included the Army in their will.  They say they know 
with certainty that these choices were the right ones. 

many know of someone who needs assistance
a SalvaTion army gifT annuiTy could be The anSwer .  .  .

Our Office of Planned Giving would be pleased to provide personalized illustrations of how charitable gift annuities and 
other arrangements can be of assistance to you, your family and The Salvation Army.  Contact Michael Afflitto, 

Director of Planned Giving at (860) 702-0070 or email:  michael.afflitto@use.salvationarmy.org
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I Spy: 
find the photo                                                                      
 Look carefully at each of the photos, which  
is a snippet from a photo that appears somewhere 
in this issue.  Can you locate which page these  
images appear?
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Superstorm Sandy: 
One Year Later
The SalvaTion army reSponded firST 
To The STorm, buT The work goeS on

 Superstorm Sandy was the deadliest 
and most destructive hurricane of the 
2012 Atlantic hurricane season.  To 
many, it was another inconvenience in 
a run of severe weather.  But to some 
shoreline residents, it was much more 
than just an inconvenience . . . 
 When the storm hit in October, 
Salvation Army Emergency Disaster 
canteens were immediately dispatched 
to the hardest hit areas up and down 
the coast.  Thanks to donations from 
generous friends like you, we were able 
to offer victims and first responders 
meals, drinks, clothing, blankets and 
toiletries.  We also provided emotional 
and spiritual care to those in need.  The 
Army continues working with storm 
victims through our network of local 

service providers to help rebuild lives 
after the disaster.
 The Salvation Army served 16,711 
people during the storm and provided 
almost 13,000 meals, drinks and snacks.  
Plus, we distributed 1,000 personal 
hygiene kits, more than $10,000 in gift 
cards and provided more than $17,000 
in clothing.
 One year later, we still have a 
presence as long-term care providers 
after the storm.  Captain Todd 
Hughes, Danbury Corps officer, 
works closely with the state, FEMA 
and others to coordinate information.
 “We are actively working with 
residents to rebuild their lives, which 
could take up to two more additional 
years,” says Brenda Downing, Director 

of Social Services at Headquarters in 
Southern New England.  “The goal 
of our Disaster Case Management 
process is to provide support, 
advocacy and connect residents with 
as many possible resources available 
to them without adding additional 
work and confusion to their already 
challenging process.”

Army
moveOn 

The
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Marshall House shelter hosts  
neighborhood Block Party
 With partnerships that have 
expanded to include many corporate, 
nonprofit, and neighborhood 
organizations, the 10th Anniversary 
South Marshall Street Block Party 
was bigger and better than ever!

 “This event not only allows Marshall 
House to let its neighbors know they 
are appreciated, but it also promotes 
positive fellowship in an area of 
Hartford that was at one time seen as 
violent and unsafe,” says Sandy Barry, 

Continued on page 4

• The Salvation Army was founded in 1865

• William Booth, a Methodist Minister, was the founder  
of The Salvation Army

• The Salvation Army is located in 126 Countries around  
the world

• London, England is International Headquarters for  
The Salvation Army

• The Salvation Army first came to Connecticut in 1883

• Bridgeport was the first city where the Army located in 
Connecticut

• The Salvation Army first came to Rhode Island in 1889

• Newport was the first city where the Army located in Rhode Island

• The Salvation Army came to Hartford in 1896

• The Salvation Army came to Providence in 1885

• The Salvation Army has 64,145 employees in the United States

• The Salvation Army has 179 employees in Connecticut

• The Salvation Army has 15 employees in the Ocean State

• 82 cents out of every dollar donated goes back into programs

• 1,315 Thrift Stores - Family Stores in the United States

• 16 Thrift Stores in Connecticut

• 9 Thrift Stores in Rhode Island 

• 46 Salvation Army Camps in the United States 

• One – Camp CONNRI is located in Ashford, Connecticut 

• 183,016 people served at summer and day camps  
 in the United States

• 558,550 disaster assistance in the United States

• 57,833,281 meals served in the United States

• 329,093 meals served in Connecticut

• 36,085 meals served in Rhode Island

• 3,297,576 volunteers across the United States

• 17,331 volunteers in Connecticut

• 3,343 volunteers in Rhode Island

Did you know . . . 
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A LITTLE HEAT GOES A LONG WAY!  
rhode iSland’S good neighbor energy fund keepS familieS warm

Last winter, Joanne contacted 
The Salvation Army and explained 
that her electricity was about to be 
shut off.  To keep Joanne and her 
three small children warm, we turned 
to the Rhode Island Good Neighbor 
Energy Fund for help.  

With determination, Joanne 
recently worked her way off welfare.  

But then the bad news arrived — her 
company was going out of business, 
and she wasn’t eligible to collect 
unemployment.

For 27 years the Rhode Island 
Good Neighbor Energy Fund, a 
cooperative effort of the local utilities 
and The Salvation Army, has provided 
energy assistance to people like Joanne 
and her family in a temporary crisis. 
These are people who cannot pay their 
energy bills and do not qualify for 
federal or state funds. 

During these tough times, 
local families need our help more 
than ever.  You can give warmth 
to a Rhode Island family in need, 
suffering from sickness or loss of 
a job.  For every dollar you give to 
the Good Neighbor Energy Fund, 
Rhode Island energy companies will 

reciprocate with various matching 
and giving programs.

The Fund raised a total of more 
than $11.2 million and assisted over 
40,500 families.  Last year alone, the 
Good Neighbor Energy Fund helped 
almost 1,000 families pay an electric, 
gas or oil bill.

The Rhode Island Good 
Neighbor Energy Fund disburses 
funds year-round. The campaign to 
raise funds begins each November, 
when the demand rises.

So, “Warm Thy Neighbor” by 
including your tax deductible gift in the 
donation envelope enclosed with your 
energy bill.  Another option would be 
to send your check payable to “Good 
Neighbor,” The Salvation Army, 1515 
Elmwood Avenue, Cranston, RI 02910, 
or call: (401) 490-0240.

Source: 2012 Salvation Army Annual Report

providence mayor angel Taveras talking 
with attendees during the gnef luncheon.


